Complaints
Young People, Parents & Carers

If you feel that you have been treated unfairly or you have been spoken to in an abusive manner by any worker or volunteer of Open Door Leicester,

You have the right to complain.

If you have a complaint tell a worker or volunteer straight away.

Or
Write to; 

The Chair





Open Door Leicester





The Watershed YC




Upperton Road




Leicester LE2 7AU
Your complaint should be acknowledged within

2 weeks and will be taken seriously.

Workers can also help if you need support in writing a letter of complaint.
Compliments are also welcomed.
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