Open Door Leicester
Confidentiality  
Counsellors will not inform any person, except their Counselling Supervisor in supervision sessions, of the content or nature of what is discussed in counselling sessions.

Youth Workers will not inform any person, except the Project Co-ordinator, of the content or nature of what is discussed during any one-to-one or group work session, without permission from the young person.
The only exceptions to this policy are:

· If the worker/volunteer feels that the young person is at serious risk of harming themselves or others.  For example, suicide, or in the case of harming others, murder, manslaughter and serious actual abuse, etc.

· If there is a serious risk of, or actual abuse, being committed against the young person.
· If the worker is asked to appear as a witness in any court proceedings.

· If the young person is involved in serious crimes including terrorism and drug trafficking.
Young people will be informed that, with their consent personal details such as; name, address, D.O.B and postcode will be recorded and processed in line with the requirements of the Data Protection Act 1998 and may be shared with responsible staff in other recognised organisations such as Connexions Leicestershire and Youth Services if it is felt this will be of benefit to them.  
In all cases, the worker / volunteer must discuss the matter with the young person first and ensure that the young person understands fully.
Young people can still access Open Door Leicester’s services and remain anonymous to outside organisations.






