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The Watershed Youth Centre, Bede Island, Upperton Road, Leicester LE2 7AU.
Telephone: 0116 223 23 97 Fax: 0116 223 23 98
Information for Parents/Carers and 
Professionals

SO WHAT IS COUNSELLING?

· Counselling aims to support young people to help themselves

· It involves talking and listening, which will help the young person to consider their own situation or issue fully
· The relationship between Counsellor and client is very important and is built on honesty, trust and respect
· Counselling can help young people to understand their feelings better, consider their strengths and help them to make their own decisions
WHAT THE SERVICE OFFERS

· Counselling is free and confidential
· Each session last up to 50 minutes, once a week
· All the Counsellors are qualified, insured and receive regular professional supervision
IT MIGHT HELP TO CONSIDER THAT: -

· Young people may not want to discuss their counselling sessions 

· Counselling does not mean that things change overnight – it usually takes much longer

· Young people may need time and space to adjust to the changes taking place 

· Young people will have to attend regular sessions to reap the benefits of counselling

COUNSELLING IS NOT ABOUT……..
· Telling young people what to do

· Making decisions for young people

· Discussing young peoples with anyone else

· Making judgements about young people, their lives, problems etc.

· Forcing young people to attend sessions if they really don’t want to come.
OPEN DOOR LEICESTER OFFERS A RANGE OF SERVICES FOR YOUNG PEOPLE AGED 11(y7) up to the age of 25 YEARS (over 19yrs can only be offered short - term Counselling).
These include: -

· Counselling Service held at Open Door Leicester

· Bullying Support Group (11-16yrs)
· Eating Disorders Support (13-19yrs)

· Pregnancy Testing Service(16-25yrs)
· Healthy Mind & Body Group (11 – 16yrs)

· Outreach Counselling Service held in schools and other venues

WHO DO YOU CONTACT?

Re – Open Door Leicester Services
Angela Thompson

Project Manager/ Specialist Citywide
Re - Counselling and Outreach Counselling

Sylvia Sanders

Counselling Co-ordinator
Re – Administration / Pregnancy Testing
Patricia Burnham

Admin Officer
Re – Bullying Support Group
Helena McLeod
Youth Support Worker in Charge

Re: Eating Disorder Support

Lesley Field

Youth Counsellor

Re – Healthy Mind & Body Group

Fay Coward

Youth Support Worker in Charge

                                                     Donations are welcomed.
